Mpasuna onnatbl

K onnate npuHMmatoTca naaTexkHble KapTobl: VISA Inc, MasterCard WorldWide, MNP

[nsa onnatbl ToBapa 6aHKOBCKOM KapToi Npu opopmIeHUN 3aKa3a B MHTEPHET-MarasunHe BbibepuTe cnocob
onnatbl: 6aHKOBCKOM KapTo.

Mpu onnaTe 3aka3a 6aHKOBCKOWM KapToin, 06paboTKa naaTerka NPoMCcXoamuT Ha aBTOPU3ALLMOHHOM CTpaHuue
6aHKa, rae Bam Heobxoanmo BBeCTM AaHHble Bawen 6aHKOBCKOM KapTbl:

TUN KapTbl
HOMep KapTbl,

CPOK AencTBUA KapTbl (YKa3aH Ha NLLEBOM CTOPOHE KapTbl)

Uma gepskaTens KapTbl (1aTUHCKMMU ByKBaMM, TOYHO TaKKe KaK yKa3aHo Ha KapTe)
CVC2/CVV2 kop,

vk wn e

1234 5b718 1234 5b718

YALID

THRU 10/18
CARDHOLDER NAME 123
Bnageneu kapthl Cpok peicTeus
Homep kapThl Kop CVV2

Ecnv Bawa KapTa noakntoudeHa K ycnyre 3D-Secure, Bbl 6yaeTe aBTOMaTUYECKM MepeafpecoBaHbl Ha CTpaHuLy
6aHKa, BbINYCTMBLUEro KapTy, 415 MNPOXOXMAEHWUSA MNpoueaypbl ayTeHTUdUKauum. MHbopmaumio o npasuaax u
MeToZax A0MNONHUTENbHOW NAEHTUDMKaLMM YTOUHANTe B BaHKe, BblaaBlwem Bam 6aHKOBCKYO KapTy.

besonacHOCTb 06paboTKM UMHTEPHET-NNATeXKelW 4Yepe3 NAATeXHbIM W3 6aHKa rapaHTMpoBaHa
MeXAyHapoaHbIM cepTudukaTtom 6HesonacHoctu PClI DSS. Mepepaya uvHbOPMALUMM  MNPOUCXOAUT C
npUMeHeHnem TexHonormm WnudposaHua SSL. ITa MHPopmaLMa HeJOCTYNHA NOCTOPOHHUM ANLLAM.

Cosetbl M peKomeHgauumn no HEOGXOAMMbIM mepam 6e3onacHocTH nposeageHuA nnatexenm c
ucnonb3oBaHMem 6aHKOBCKOM KapTbl:

1. 6eperwre CBOU N/N1IAaCTUKOBbIE KapTbl TaK XXe, Kak 6epe>KeTe HaNN4YHble aeHbrn. He 3abbiBaliTe UX B
MallnHe, peCTtopaHe, marasnHe n 1.4.

2. HUKOrZa He NnepepaBaiiTe NOJIHbIN HOMep CBOEW KpeaUTHOM KapTbl No TesiepoHy KakKMM-1Mbo anuam
WM KOMMNAHMAM

3. BCEraa umenTe nog pykon Homep TenedoHa A5 SIKCTPEHHOM CBs3M € HaHKOM, BbINMyCTUBLUMM BaLLy KapTy,
W B C/ly4ae ee yTpaTbl HeMea/IeHHO CBAXKUTECH C HaHKOM

4, BBOAMTE PEKBM3UTbI KapTbl TO/ILKO NPW COBEPLUEHUM MOKYNKN. HUKOr4a He yKasbiBalTe 1X Mo KaKMM-TO
OPYrMM NPUYMHAM.

VISA Povieens




Bo3Bpar ToBapa

Mpoueaypa Bo3BpaTa TOBapa pernameHTUpyeTca cTatbelt 26.1 peaepanbHoro 3akoHa «O 3alwmTe npas
nortpeburenein».

. nOTPE6MTeﬂb Bnpase OTKAa3aTbCA OT TOBApa B noboe BpemAa 0O ero nepegayun, a nocne nepegadnm
TOBapa - B Te4eHne cemm ,D,HEVI;

. BO3BpaT TOBapa Hag/nexauwero Ka4ecrea BO3MOXEH B Cny4ae, eC/in COXpaHEHbI ero TOBaprIVI Buna,
I'IOTpE6VITEIIbCKVIe CBOI\/‘1CTBa, a TaKXe [OOKYMEHT, I'IO,CI,TBep)-K,CI,aI'OLLI,Mﬁ d)aKT N ycnosuma NOKYNKU
YKa3aHHOTO TOBapa,

e [oTpebutens He BnNpaBe OTKa3aTbCA OT ToBapa Hag/exallero KayecTBa, WMeloLLero
WMHAMBNAYANbHO-OMPeAe/ieHHble CBOWCTBA, €CAM YKa3aHHbIM TOBap MOKeT 6biTb MCMo/ib30BaH
NCKNOUYUTENbHO NPMOBPETAIOLMM Ero YeI0BEKOM;

e [pu oTKase notpebutena oT ToBapa NpoAasBel, AO/KEH BO3BPaTUTb €My [AEHEXKHYID CyMMy,
yniayeHHylo noTpebutenem no [oroBopy, 3a MCKAKOYEHMEM PacxodoB NpoAaBLa Ha AOCTaBKYy OT
notpebuTtens BO3BPaLLEHHOIO TOBapa, He Nno3aHee Yem yepes AecATb AHEW CO AHA NpeabsaB/ieHus
noTpebuTesem cooTBeTCcTBYHOLErO TPeboBaHMUSA;

OTKas ot ycnyru

MpaBo noTpebutens Ha pacTop>KeHne aorosopa 06 oKasaHMM YCIYrn pernameHTMpyeTca ctaTbeit 32
depepanbHoro 3akoHa «O 3awmTe npas notpebutenein»

e T[oTpebuTtens Bnpase pacToprHyTb A0roBop 06 oKasaHWM ycayru B ntoboe Bpems, ynaaTus UCNONHUTENIO
YacTb LeHbl NPOMOPLMOHANLHO YaCTU OKa3aHHOM YCIYrM [0 MONYYEHWUA M3BELLEHUA O PaCTOPMKEHWUM
YKa3aHHOro 10roBopa M BO3MECTUB WCMONHUTENIO Pacxodpl, NPOU3BEAEHHbIE UM [0 3TOr0 MOMEHTa B
LLeNIAIX UCNOJIHEHUA A0rOBOPa, EC/IM OHWU He BXOAAT B YKa3aHHYIO YacTb LIeHbl YCAyru;

e [oTpebuTenb Npu 06HaPYKEHNN HEAOCTAaTKOB OKA3aHHOM yCayrvM BNpaBe No cBOemy Bbibopy
notpeboBaTb:

o 6eBBO3M63AHOI'O YCTPpaHEHNA He4O0CTAaTKOB,
O COOTBETCTBYHOUWENo YyMeHbLEHNA LEHDbI;

o BO3melweHNA NOHECEHHbIX MM PacxXxoaoB No YCTPaHEHUIO HeE4O0CTAaTKOB CBOUMU CUNaMU U
TPETbUMU NTNLUAMU;

e [loTpebuTenb BnpasBe NpeabaABaATb TPebOBaHWA, CBA3aHHbIE C HELOCTAaTKAMW OKAa3aHHOM ycayru,
€C/IN OHW OBHapYKeHbl B TeYEHME rapaHTUIMHOrO CPOKa, a NPM ero OTCYTCTBMM B PasyMHbIN CPOK, B
npegenax AByX A€T CO AHA NPUHATMUA OKa3aHHOW yCayru;

. McnonHuTenb oTBevaeT 3a HeAOCTATKM YCAYrK, Ha KOTOPYHO He YyCTaHOoB/EH FapaHTMVIHbIVI CpOK, ecnn
I'IOTpE6VITe.ﬂb AOKaXeT, 4TO OHU BO3HUK/IN 00 €€ NPUHATUA UM UK NO NPUYUHAM, BOSHUKLWLIMM 00
3TON0 MOMEHTa;



PeKkBU3uTbI OpraHusauum

HassaHne komnanun | uaveuayanbHbIl npeanpuHiMarens Canrnmd Bacunvii AMUTprieBmnY
OrPHUN/MHH 318547600057692/540302235576

TenedoH: (473) 212-02-97

Pexkum paboTbl: 10:00 - 22:00

MouToBbIN aapec: 394030 r. BopoHex, yn. KonbuoscKas, a. 23A

dusnyecknin agpec: 394030 r. BopoHek, yn. Koabuosckas, a. 23A

e-mail: voronezh@spbshb.ru




